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Please always make an 
appointment by telephone. 

SCHEDULE AN APPOINTMENT:

AT YOUR DOCTORʼS

DOCTORʼS CONSULTATION ARE AGAIN POSSIBLE 
FOR ALL HEALTH PROBLEMS!

If possible, use teleconsultation 
rather than personal consultation.

Follow the protective measures 
put in place by your doctor.

Version 1.2

Telephone screening for
COVID-19 symptoms.

Doctorʼs decision:
• Practice consultation
• Teleconsultation
• Advanced care centre
• Emergency room

See the doctor alone. Only if 
necessary, one single person 
may accompany you.

Show up at the scheduled time 
to avoid meeting other patients. 

At the entrance: disinfect 
your hands and put on the 
mask provided for you.

Keep a distance of two 
meters in the waiting room.

GENERAL INFORMATION:
www.gouvernement.lu/coronavirus


